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Get Started

This section gives you all the information you need to set up your phone and Sprint service the first
time.

Your Phone at a Glance

The following illustration outlines your phone’s primary external features.
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« View and pay your bill.
o Enrollin Sprint online billing and automatic payment.
o Purchase accessories.

= Shop for the latest Sprint phones.

= View available Sprint service plans and options.

= Learn more about data services and other products like games, ringers, screen savers, and
more.

From Your Sprint Phone

= Press = @=]mx] 5 check minute usage and account balance.
= Press ®= (3= {5 make a payment.

= Press = 2=]mx] 5 access a summary of your Sprint service plan or get answers to other
questions.

From Any Other Phone

= Sprint Customer Service: 1-888-211-4727.
= Business Customer Service: 1-888-788-4727.

Sprint Support Services

Sprint411 and Sprint Operator Services let you easily access information and calling assistance
from your Sprint phone.

Sprint 411

Sprint411 gives you access to a variety of services and information, including residential, business,
and government listings; movie listings or showtimes; driving directions, restaurant reservations, and
major local event information. You can get up to three pieces of information per call, and the operator
can automatically connect your call at no additional charge.

There is a per-call charge to use Sprint 411, and you will be billed for airtime.

. Press ([@=) (=) (=) (mu,
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Phone Basics

Your phone is packed with features that simplify your life and expand your ability to stay connected to
the people and information that are important to you. The topics in this section will introduce the
basic functions and features of your phone.

Tip: Phone Software Upgrades - Updates to your phone’s software may become available from
time to time. Sprint will automatically upload critical updates to your phone. You can also use the

menu to check for and download updates. Press > Tools > Update Phone > Update
Firmware to search for and download available updates.

Your Phone’s Layout

The illustrations and descriptions below outline your phone’s basic layout.
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Key Functions

= Earpiece lets you hear the caller and automated prompts.

= Main Screen displays all the information needed to operate your phone, such as the call status,
the Contacts list, the date and time, and the signal and battery strength.

= Softkeys let you select softkey actions or menu items corresponding to the bottom left and right
lines on the main screen while the phone is open.

= Navigation Key lets you scroll through the phone’s menu options.

= MENU/OK Key lets you access the phone’s menus and selects the highlighted choice when
navigating through a menu.
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Tip: To view a list of your phone’s icons and descriptions, from the main menu select Settings >
Phone Info > Icon Glossary.

Service Icon

Description

Signal Strength - Your phone’s current signal strength. (More bars =
stronger signal.)

No Service - Your phone cannot find a usable signal.

Roaming - Your phone is “roaming” off the Nationwide Sprint Network.

DC Unavailable - Direct Connect services are unavailable in your
current location.

Data Service Available - Sprint data service is available. When active,
the icon is animated.

Data Service Dormant - Sprint data service is currently dormant.
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Data Service Unavailable - Sprint data service is currently unavailable.

Status Icon

Description

Battery - Your phone’s current battery charge level. (The icon to the left
shows the battery is fully charged.) The icon is animated while the
battery is charging.

Location On - Your phone’s location feature is on and available for
location-based services such as GPS Navigation.

Location Off - Your phone’s location feature is off. Your location is
available only for 911.

Silence All - Your phone’s sound is turned off.

Vibrate All - Your phone’s sound is turned off but vibrate is turned on.

&
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Ringer Off - Your phone’s ringer is turned off.

&

1 Beep - A beep sounds when you receive an incoming call, a message,
etc.

1 Beep and Vibrate - 1 Beep and vibrate are set.

Ringer and Vibrate - The volume level is set to between 1 and 8 and
vibrate is turned on.

DC Off —Direct Connect feature is turned off.

DC Speaker On - The speakerphone is on for Direct Connect calls.
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Status Icon

Description

r

DC Speaker Off - The speakerphone is off for Direct Connect calls. The
earpiece or an optional headset must be used to hear Direct Connect
calls.

Messaging and
Alert Icon

Description

New Messages - You have one or more new messages waiting.

New Voicemail - You have one or more new voicemail messages
waiting.

Urgent Messages - You have one or more new urgent messages
waiting.

Multiple Alerts - You have different kinds of alerts waiting.

Urgent Multiple Alerts - You have different kinds of alerts (including
urgent messages) waiting.
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Application Alerts - You have alert messages from Java applications
activated in the background.

Lo

Call Alert - You have a Direct Connect Call Alert waiting. Press the DC
button to reply to the alert.

Bluetooth Icon

Description

B

Visible - Your phone is discoverable by (visible to) other Bluetooth
devices.

B

Connected - Your phone is connected to a Bluetooth device.

B

Enabled - Your phone’s Bluetooth feature is enabled.

P

Connected via HFP - Your phone is connected to or communicating
with a Bluetooth device via Hands-free Profile (HFP).

B

Connected via A2DP - Your phone is connected to or communicating
with a Bluetooth device via Advanced Audio Distribution Profile (A2DP).

Note: The above icons will blink while your phone is communicating with a Bluetooth device.
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Voice Call Icon

Description

A

Missed Call - You have one or more missed voice calls.

A

Missed DC Call - You have one or more missed Direct Connect calls, or
your group is updated.

[+

Bluetooth Device - A call is in progress using a Bluetooth device.

£

A Ik

Headset - A call is in progress using an optional wired headset.

=

Car Kit - A callis in progress using an optional car kit device.

Camera and Video
Ilcon

Description

Beach/Snow Mode - The picture/video mode is set to Beach/Snow.

Scenery Mode - The picture/video mode is set to Scenery.

Mirror Image Mode - The picture/video mode is set to Mirror Image.

Night/Dark Mode - The picture/video mode is set to Night/Dark.

Self-Timer (5 Seconds) - The self-timer is set to 5 seconds.

Self-Timer (10 Seconds) - The self-timer is set to 10 seconds.

Multiple Shots - The multiple shots function is enabled.

Camera Resolution (3.2M) - The camera is set to 3.2-megapixel
resolution (1536x2048).

Camera Resolution (2.0M) - The camera is set to 2-megapixel
resolution (1200x1600).

Camera Resolution (1.3M) - The cameraiis set to 1.3-megapixel
resolution (960x1280).

Camera Resolution (0.3M) - The camerais set to 0.3-megapixel
resolution (480x640).

Camera Resolution (0.1M) - The camera is set to 0.1-megapixel
resolution (240x320).

Video Resolution (QCIF) - The video resolution is set to QCIF
(176x144).
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Video Resolution (Sub-QCIF) - The video resolution is set to Sub-
QCIF (128x96).
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Camera and Video Description

Icon

Saving to Phone - Your phone is saving a picture or video to the phone
memory.

E| Saving to Memory Card - Your phone is saving a picture or video to
the memory card.

@l Camera Flash On This Shot - The camera flash is enabled only for the
current shot.

@ Camera Flash Always On or Video Light On - The camera flash is
always enabled in camera mode, or the video light is on in camcorder
mode.

% Automatic Camera Flash - The camera flash will be enabled when
needed.

Other Icon Description

o N H | 3 [ER

TTY - Your phone is connected toa TTY device.

Alarm - An alarm or countdown is set.

Calendar - You have event notifications.

HAC Enabled - Your phone’s HAC (hearing aid compatibility) setting is
enabled.

Multitasking Virtual Machine - Java applications are running. The
number next to the plus sign indicates the number of running
applications.

Navigate Through the Menus

The navigation key on your phone lets you scroll through onscreen items. To navigate through a
menu, press the navigation key up or down.

Many menus feature a scroll bar on the right to help you keep track of your position in the menu.

Select Menu ltems

As you navigate through the menu, menu options are highlighted. Select any option by highlighting it

and pressing . If the option is numbered, you can select it by pressing the corresponding number
on the phone’s keypad.
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For example, to view the Icon Glossary screen:

. Press to access the main menu.

—

N

Select Settings by highlighting it and pressing .
3. Select Phone Info by highlighting it and pressing .

4. Selectlcon Glossary by highlighting it and pressing .

For the purposes of this guide, the above steps condense into:

] Press > Settings > Phone Info > Icon Glossary.

Back Up Within a Menu

To go to the previous menu:

= Press .

To return to standby mode:

= Press .

Display Your Phone Number

You can display your phone number and other information about your phone and account.

= Press > Settings > Phone Info > Phone#/User ID.

Enter Text

You can type on your phone using various input modes.

Select a Text Input Mode

Your phone provides convenient ways to enter letters, numbers, and symbols whenever you are
prompted to enter text.

1. From a screen where you can enter text, press OPTIONS (right softkey) to change the text
mode. (If you are in the message entry screen, press OPTIONS [right softkey] > Text Mode.)

2. Select one of the following options:
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o Add Word to store words that you frequently use.
+ Select Text to select text for copying, cutting or adding (if applicable).
o Delete All to delete all text (if applicable).

« Help to view the T9 instructions.

Simple Data Exchange

This feature makes it easy to select certain information in a message and automatically save it or use
itin a related application.

Simple Data Exchange works with these types of information:
=« Email addresses
= Streetaddresses
= Phone numbers and Direct Connect numbers

= Web addresses (URLS)

Email Address Options

= Highlight an email address, press , and then select an option:

+ Send Message to select Message. The messaging application will open and the email
address will appear as the message’s recipient.

« Share to select Message. The messaging application will open and the email address will
appear in the message body.

« Save to Contacts to save the email address in Contacts.

« Contact Details to display the Contacts entry if the email address is already saved in
Contacts.

Street Address Options

= Highlight a street address, press , and select an option:
« Navigate to show directions to the address using Sprint Navigation.
« Map to show the address location on a map.

+ Share to select Message. The messaging application will open and the address will appear
in the message body.

o Save to Contacts to save the address in Contacts.
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Phone Number and Direct Connect Number Options

= Highlight a phone number or a Direct Connect number, press , and then select an option:

Call to call the phone number.

Direct Connect to call the Direct Connect number.
Call Alert to send a Call Alert.

Prepend to prepend a number to the phone number.

Send Message to send a message to the phone number. The messaging application will
open and the phone number will appear in the To: field.

Share to select Message. The messaging application will open and the phone number will
appear in the message body.

Save to Contacts to save the phone number in Contacts.

Contact Details to display the Contacts entry if the phone number is already saved in
Contacts.

Web Address (URL) Options

= Highlighta Web address (URL), press , and select an option:

Browse to open the browser to the Web page.

Share to select Message. The messaging application will open and the Web address will
appear in the message body.

Save to Contacts to save the Web address in Contacts

Phone Basics
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Tip: You can redial your most recent call using the Recent History list. Press the call list button to
display the list and select the entry you want to call.

Call From History
Place a call to the numbers in your History.
1. Press > History.
—or—
Press or the call list button in standby mode.

2. Highlight an entry and press .

Tip: Toredial your last outgoing call, press twice.

Note: You cannot make calls from History to entries identified as No Caller ID, Private (Restricted
ID), or Unavailable ID.

Call From Contacts

Place a call to the numbers stored in your Contacts.
1. From standby mode, press CONTACTS (right softkey).

2. Highlight the entry you want to call.
3. Press to dial the entry’s default phone number.

To dial another number from the same entry, press to select the entry, highlight a number,

and then press .

Call Using the Plus (+) Code

When placing international calls, use Plus Code Dialing to automatically enter the international
access code for your location (for example, 011 for international calls made from the U.S.).

1. Pressand hold to display “+” on your phone screen.
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Call Emergency Numbers

You can place calls to 911 even if your phone is locked or your account is restricted.

« Press(@=)(1=) (A=) [mx]

Note: After you have placed an emergency call, your phone automatically enters Emergency mode.

During an emergency call, press OPTIONS (right softkey) to display your options. Highlight an
option and press .

» Transfer Audio to switch the call to an external device (if applicable).
= Contacts to show the Contacts list.
= Voice Memo to record the other party’s voice.
= Phone Info to display information about your phone.
Tip: Press MY PHONE# (left softkey) to display your phone number during an emergency call.

To exit emergency mode:

1. Presstoendag11 call.
2. Press (] [#me]

Enhanced 911 (E911) Information

This phone features an embedded Global Positioning System (GPS) chip necessary for utilizing
E911 emergency location services where available.

When you place an emergency 911 call, the GPS feature of your phone seeks information to
calculate your approximate location. Depending on several variables, including availability and
access to satellite signals, it may take up to 30 seconds or more to determine and report your
approximate location.

Important: Always report your location to the 911 operator when placing an emergency call. Some
designated emergency call takers, known as Public Safety Answering Points (PSAPs) may not be
equipped to receive GPS location information from your phone.

Receive Phone Calls

You can select the most convenient way to respond to a call.

Your phone notifies you of incoming calls in the following ways:
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1. Press > Missed Alerts.

2. Highlight the entry you wish to view and press .

Voicemail

Your phone automatically transfers all unanswered calls to your voicemail, even if your phone is in
use or turned off. Set up your voicemail account and retrieve your messages.

Set Up Voicemail

You should set up your Sprint Voicemail and personal greeting as soon as your phone is activated.
Always use a password to protect against unauthorized access.

1. Pressand hold in standby mode to dial your voicemail number.
2. Follow the system prompts to:

« Create your password.

» Record your name announcement.

+ Record your greeting.

Important: Voicemail Password — Sprint strongly recommends that you create a password when
setting up your voicemail to protect against unauthorized access. Without a password, anyone who
has access to your phone is able to access your voicemail messages.

Voicemail Notification

There are several ways your phone alerts you to a new message.
You will be notified of a new voicemail:
= By displaying a message on the screen.

= By sounding the assigned ringer type.

= By displaying =f at the top of the screen.
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Use Another Phone to Access Messages

1. Dial your wireless phone number.
2. When your voicemail answers, press (*) (the star key).
3. Enteryour password.

Tip: When you call into voicemail, you first hear the header information (date, time, and sender
information) for the message. To skip directly to the message, press during the header.

Phone Call Options

Your phone application provides many useful features and options to help you make the most of your
calling experience.

Caller ID

Caller ID identifies a caller before you answer the phone by displaying the number of the incoming
call. If you do not want your number displayed when you make a call, follow these steps.

1. Enter Qe 6 me) 7rer]

2. Enter the number you want to call.

3. Press .

To permanently block your number, call Sprint Customer Service.

Call Waiting

When you're on a call, Call Waiting alerts you to incoming calls by sounding a beep. Your phone’s
screen informs you that another call is coming in and displays the caller’s phone number (if
available).

To respond to an incoming call while you’re on a call:

= Press . (This puts the first caller on hold and answers the second call.)

To switch back to the first caller:

= Press again.
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Tip: For those calls where you don’t want to be interrupted, you can temporarily disable Call Waiting

by pressing before placing your call. Call Waiting is automatically reactivated once
you end the call.

3-Way Calling

With 3-Way Calling, you can talk to two people at the same time. When using this feature, the normal
airtime rates will be charged for each of the two calls.

1. Enter anumber and press .

2. Once you have established the connection, press . (This puts the first caller on hold.)
3. Select Contacts, Recent History, or Enter Phone#.

4. Select a number from your Contacts or Recent History, or enter a number directly, and then

press [raux]

5. When you're connected to the second party, press again to begin your 3-way call.

If one of the people you called hangs up during your call, you and the remaining caller stay
connected. If you initiated the call and are the first to hang up, all callers are disconnected.

Call Forwarding

Call Forwarding lets you forward all your incoming calls to another phone number—even when your
phone is turned off. You can continue to make calls from your phone when you have activated Call
Forwarding.

Note: You are charged a higher rate for calls you have forwarded.

To activate Call Forwarding:
1. Enter Q) (Trr) (2],

2. Enter the area code and phone number to which you want your calls forwarded.

3. Press . (You will hear a tone to confirm the activation of Call Forwarding.)

To deactivate Call Forwarding:

1. Enter B (7=)(2)(0 -],

2. Press . (You will hear a tone to confirm the deactivation.)
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Phone Call Settings

Various call-related settings are available.

Call Answer Mode

Select how to answer incoming calls on your phone.

1. Press > Settings > Others > Call Setup > Call Answer.
2. Select Talk Key, Any Key, or Flip Open.

Auto-Answer Mode

Set your phone to automatically pick up incoming calls. Remember, your phone will answer calls in

auto-answer mode even if you are not present.
1. Press > Settings > Others > Call Setup > Auto-Answer.

2. Highlight an option and press .

+ Hands-free to answer calls automatically when the phone is connected to an optional
headset or hands-free device.

+ Speakerphone to answer calls automatically in speakerphone mode.

3. Highlight the time you would like your phone to wait before answering and press .

Alert Notification

Set your phone to alert you with an audible tone when you change service areas, once a minute
during a voice call, or when a call has been connected.

1. Press > Settings > Others > Alerts.

2. Select Beep Each Minute, Out of Service, or Connect.

3. Select On or Off.

Phone Calls & Settings
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Airplane Mode

Airplane Mode allows you to use many of your phone’s features, such as games and voice memos,
when you are on an airplane or in any other area where making or receiving calls or data is
prohibited. When you set your phone to Airplane Mode, it cannot send or receive any calls or access
online information.

1. Press > Settings > Others > Airplane Mode.

2. Read the disclaimer and press .
3. Select an option from the following:

« On to activate Airplane Mode. Airplane Mode will be deactivated when you turn the phone
off.

o Off to deactivate Airplane Mode.
« On Power-up to activate Airplane Mode each time you turn the phone on.

While in Airplane Mode, your phone’s screen will display “Phone Off.”

TTY Use With Sprint Service

ATTY (also known as a TDD or Text Telephone) is a telecommunications device that allows people
who are deaf, hard of hearing, or who have speech or language disabilities to communicate by
telephone.

Your phone is compatible with select TTY devices. Please check with the manufacturer of your TTY
device to ensure that it is compatible with digital cell phones. Your phone and TTY device will
connect via a special cable that plugs into your phone’s headset jack. If this cable was not provided
with your TTY device, contact your TTY device manufacturer to purchase the connector cable.

Toturn TTY Mode on or off:

1. Press > Settings > Others > Accessibility > TTY. (You will see an informational
message.)

2. Press .

3. Select one of the following options:
o TTY Off to disable TTY mode.

e TTY VCOtoenable TTY mode in Voice Carry Over mode, which allows you to send voice
and receive text during a call.
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Turn Direct Connect On and Off

By default, your phone’s Direct Connect feature is turned on.

1. Press > Settings > DC Settings > Direct Connect.

2. Press ON (left softkey) or OFF (left softkey).

Your phone displays the DC Off icon (}) when Direct Connect is turned off.

Note: Disabling Direct Connect from your phone’s settings menu does not affect your subscription
status to Sprint Direct Connect services.

One Touch DC

You can select the function of the DC button when you press it in standby mode. By default, it
displays your Direct Connect (including Call Alert and Invite) call history.

1. Press > Settings > DC Settings > One Touch DC.

2. Select Action and select an option:

Launch DC Call Log List to display your Direct Connect call history.
Launch Contacts List to display your Contacts list.

DC a Contactto place a Direct Connect call to a new number or selected personal contact.
Select New Number, Contacts, or Recent DC’s and enter a number or select a contact.

DC a Group to place a Direct Connect call to a selected group. Select Contacts or Recent
DC’s and select a group.

DC Most Recent Number to place a Direct Connect call to the latest number listed in your
Direct Connect call history.

Off to disable one touch DC.

3. Select When Screen Off and select an option:

Enable to enable the assigned function of the DC button even when the screen is off.

Disable to disable the assigned function of the DC button when the screen is off.
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Beep During a DC Call

While on a DC call, you can control the beep sound for missed DC calls, Invites, Call Alerts and
Availability Notifications.

1. Press(BK]> Settings > DC Settings > Beep During DC Call.

2. Select On to hear the sound during DC calls, or Off to mute it.

Your Direct Connect Number

Your Sprint phone allows you two different options for your Direct Connect number.
Your Direct Connect number will be one of the following:

= Separate numbers (DC Only) - Your Direct Connect number is a unique number (not your
wireless number). It is made up of three sets of digits separated by asterisks (for example,
444*5555*111).

= A single number (Mobile+DC) - Your Direct Connect number is the same as your wireless
number (for example, 555-555-1234).

Dial Direct Connect Numbers

Understand the types of Direct Connect numbers for making Direct Connect calls.

= [fthe person you are calling has a separate number for Direct Connect, make sure you dial any
asterisks (*) in the number. If you are saving the number in your Contacts, choose DC Only for
the phone type.

= [fthe person you are calling has a single number for both voice calls and for Direct Connect, use
that ten-digit phone number to make Direct Connect calls. You do not need to add any asterisks
(*) to the number. If you are saving this number in your Contacts, choose Mobile+DC for the
phone type.

Tip: Users with a Nextel phone must always add asterisks (*) between sets of numbers to dial Direct
Connect numbers. If you use a single number, make sure to tell your contacts with Nextel phones to
dial the number using asterisks (*) in place of hyphens (for example, 555*555%1234).

Tip: One way to easily ensure that your contacts have your correct number is to call them so that
they can save your number from their Call Log. Ask them for their contact information. Remember
you will need all digits of the number to make a successful call. Also, if they have a Nextel phone or a
separate number for Direct Connect, you will need to enter asterisks (*) between sets of numbers.
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Availability Notifications

You will receive a message when you place a Direct Connect call to a contact and that contact is on
another call. You can press the DC button to try again, or you may be able to send a request to be
notified when the contact becomes available.

To send a request:
= Select Notify when available.

Follow the onscreen instructions to respond when you receive a notification.

Answer Direct Connect Calls

When you receive a Direct Connect call, you hear an incoming tone or the phone vibrates,
depending on your settings. You will see the Direct Connect number and the caller’s name (if
available) on your screen. You may also hear the caller’s voice through the speakerphone. Default
for Direct Connect calls is speakerphone on. You can turn the speakerphone off and listen to Direct
Connect calls through the earpiece as you would a regular call, or you can listen through a headset.

1. Press or the external speaker button to either enable or disable the Direct Connect
speakerphone feature.

o If you enable the Direct Connect speakerphone (F), you will hear the caller’s voice through
the speakerphone on the front of the phone.

« If you disable the Direct Connect speakerphone (f), you will only hear the caller’s voice
through the earpiece.

2. Accept the incoming call. If available, the caller's name and Direct Connect number also appear
on the display.

3. When the caller has finished speaking, you will hear a tone and see “Push to Talk” on the
display.

4. Press and hold the DC button and wait for a tone to sound and a message (“Me”) to appear
onscreen. Continue the Direct Connect call as described previously.

Tip: Press or the call list button to dismiss an incoming Direct Connect call.

End a Direct Connect Call

There are three ways to disconnect a Direct Connect call.
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= Do nothing; the call will automatically end after several seconds if neither party presses the DC
button.

Press .

Press the call list button.

Convert a Direct Connect Call to a Phone Call

1. While on a Direct Connect call, press OPTIONS (right softkey) > Convert Call.

2. Read the message, and then select a number (if more than one number is available) or select
CONVERT CALL (left softkey).

Your phone ends the Direct Connect call and dials the selected number.

Tip: Quieting incoming calls and increasing your privacy. When you are in an area where
incoming Direct Connect calls may disturb others, or if you wish to increase the privacy of your calls,
please set your speakerphone to “off” and your ringer to “vibrate.” When the speakerphone is off,
Direct Connect calls use the phone’s earpiece and microphone, while still utilizing the DC button.
You may also use an earbud or other hands-free device for increased convenience.

Direct Connect Permissions

You can control which numbers can reach your phone using Direct Connect.

Set Direct Connect Permissions

1. Press > Settings > DC Settings > Permissions.

2. Select Accept all DC calls, except those from numbers | block or Reject all DC calls, except
those from numbers | allow.

3. Ifyou selected Accept all DC calls, except those from numbers | block, select Block Another # >
New Number, Contacts, or Recent DC’s.

If you selected Reject all DC calls, except those from numbers | allow, select Allow
Another #> New Number or Contacts.
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